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BEFORE THE
FEDERAL MARITIME COMMISSION
PETRA PET, INC. (a/k/a PETRAPPORT)
Complainant FMC Docket No. 11-14
V8.
PANDA LOGISTICS CO., LTD. (fk/a PANDA

INT’L TRANSPORTATION CO., LTD.),

)

)

)

)

)

PANDA LOGISTICS LIMITED, )
)

)

RDM SOLUTIONS, INC. )
)

)

Respondents

DECLARATION OF KENNY CHIN

I, Kenny Chin, in accordance with 28 U.S.C. § 1746, declare:
1. I am a Deputy General Manager in the Sales & Trade Management Division with

Hanjin Shipping. The statements made in this declaration are made from my personal knowledge.

2. Demurrage charges of $29,784 were paid to !anjin and port authorities in the

United States by Kuehne + Nagel with respect (o cargo consigned to Petra Pet, Inc.

3. The seven containers identified on the four Panda bills of lading in Exhibit A.to
this Declaration shipped from Xingang, China to New York on or about December 18,2010, The
vessel carrying the cargo stopped for a scheduled transshipment in Pusan, Korea, whereupon, at
the instruction of the Shipper identified on the Hanjin bills of lading, which is a different party
than the Shipper identified on the Panda bills of lading, the seven containers were taken off of the
vessel, held in Korea and then returned to Shanghai, China where they were held under the

control of the Shipper identified on the Hanjin bills of lading.




4. In order to obtain release of the seven containers from China Terminal
Authorities/ China Customs, and permit the cargo fo ship, Petrapport was required to pay and in
fact paid $27,932.65 to cover storage charges for that cargo.

5. The ocean freight charges owing on the seven containers were $23,400.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on: _/{ﬂ upe 28 2012 Name: Kenny Chin

Signature: / S
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DECLARATION OF DEAN TRIANDAFELLOS

I, Dean Triandafellos, in accordance with 28 U.S.C, § 1746, declare:

1 I am the president and an owner of Petra Pet, Inc, (“Petra Pet™). I have held this
positicn since 2006, This Declaration is based on my personal knowledge of the facts.

2 From 2007 throuch 2010 RDM Solutions, Inc. (“RDM”) amanged for Petra Pet’s
cargo to ship from various foreign ports to the United States. With respect to shipments from China,
RDM in the United States coordinated with Panda Logistics Limited or Panda Logistics Co., Lid.
{collectively “Panda’™) in China to transport Petra Pet’s cargo.

3 In addition to working with Panda and billing Petra Pet for the ocean freight charges,
RDM provided Petra Pet with additional services, including those relating to overseas Contamner
Freight Station (CFS) charges, inland freight, trucking, coordinating with govemment awmthorities
(Custorns and Border Protection, Food and Drug Administration) when Petra Pet’s goods were
scheduled for exam purposes and following up with destination agents in the U.S. such as Kuehne +
Nagel (Petra Pet’s customs broker). Other than being a recipient of RDMs services for intemational
freight and logstics, Petra had no other relationship with RDM.

4, Petra Pet was aware that Panda and RDM had a business relationship and believed
that RDM was Panda’s agent and/or business partner. However, Panda and RDM chose not to
disclose the details of their relationship 10 Petra Pet and Petra Pet did not want 1o interfere in that
relationship. As such, Peoa Pet did not insmuct Panda how to identify RDM on bills of lading that
Panda issued or any other ransport documenyts, Petra Pet did not instuct Panda whom to bill for

freight and related services and Petra Pet did not instruct Panda how 1o coliect amounts owing for

Declaration of Dean Triandafellos - Page 1



freight.  Billing and collecting freight charges was a business decision that Panda and RDM
undertook between themselves.

5. With respect 1o freight charges, Petra Pef recarved invoices from RDM that identified
amouts owing for ocean freight. Those invoices stated that payment was to be made directly to
RDM and Petra Pet always paid ocean freight to RDM directly through Petra Pet’s customs broker
(Kuehne +Nagel). Petra Pet did not receive invoices for ocean freight or other charges from Panda.

6. RDM has never beer an agent of Petra Pet. Moreover, RDM’s fieight invoices did
not reference Panda. Undtil this dispute arose, Panda never asked Petra Pet to pay Panda directly for
freight. Panda’s bills of lading identified RDM as the pany responsible for identification of freight
charges. As such, Petra Pet believed and continues to believe that payments to RDM for freight
charges that were identified on RDM freight charge invoices fully satisfied all of Petra Pet’s
obligations for those freight charges,

7. In July 2010 Panda notified Petra Pet that 4 number of payments expected from RDM
0 Panda were overdue and asked for Petra Pet’s assistance in collecting those amounts. To assist
Panda, Petra Pet followed up with RDM and received assurances that the amounts owed were being
paid. Panda never indicated to Petra Pet at that ime that Petra Pet was responsible for paying Panda
directly or that Petra Pet might be required o indemnify Panda or be responsible to Panda for RDM’s
wrongdoing,

8. Until Panda contacted Petra Pet on November 30, 2010 conceming additional over
due payments from RDM with respect to certzin shipments, Pefra Pet did not know that RDM was
delinquent in paying Panda freight charges owing with respect to those shipments

5. In January 2010, Petra Pet agreed to pay Panda $94,381 93 to obtain release of certain

cargo accruing, demurrage and sitting ar the U.S. ports. After making this payment, Pewa Pet

Deciaration of Dean Triandafellos - Poge 2



believed that no further amounts were owing Panda with the exception of freight owing on seven
containers believed to be en rowe 1o the United Siates. In speaking with Petra Pet employees and
later communicating with Panda directly in January 2011, 1 was extremely surprised and upset 10
learn that Parda instructed the ocean carer to offload those seven containers in Korea and return
them to China  This action was taken without notification or warning 1o Petra Pet.

10,  Although the freight charges for those seven containers were approximately $23.400,
Panda demanded payment of an amount m local cunrency equivalent fo approximately $153,926.
That demand for payment constituted coercion and forced Petra Pet into malking Panda whole for the
wrongdoing of RDM. Since Petra Pet had already paid the vendors approximately $519,000 for the
goods in those seven containers, Petra Pet had no choice but to accede to Panda’s coercion and make
the payment demanded.

11.  Petra Pet also paid $27,932.65 to satisfy demurrage and storage costs in China and
made further payments of $6,170 and $12,600 to Panda to satisfy miscellaneous charges by port
officials in China and obtain release of Petra Pet’s goods.

12, As evidenced by my letter of December 21, 2010 to Panda offering 10 pay freight
charges for freight on the water and freight sitting at the port of Newark as well as my follow up
conrespondence (o Panda in January 2011, Petra Pet attempted to resolve this matter amicably, 1

regret that our atempts to resolve this dispute with Panda were not successfil.

I declare under penaity of perjury that the foregoing is true and correct.

Executed on: Q‘[ 9‘7[{ > Narmne: D iandafel]

Signature:

Declaration of Dean Triendafellos - Page 3



Rule/2-020 /000179-005/02Jul2012 - DISTRIBUTION PUBLICATIONS, INC. Page 1 of 1

I Air & Sea Pak Co. - USA/Worldwide Tariff No. 005 (000179-005)

. Detail

Access Date: 02Jui2012  Tariff: 000179-005

Rule Number: 2-020
Rule Title: w Dwersioz; éy Carrier N
Effective: 2éhﬁay2003 —
Thru: ‘ ~ ‘
) Expires: “
Publish: 28h4ay2003
Amcnd1§pc I
é When the Ocean Carrier discharges cargo at a terminal :

port other than the port ramed in the ocean bkill of
lading, the ocean carrier may arrange, at its optiocn,
for movement via rail, truck or water, of the shipment
from the port of actual discharge orly as indicated
hereunder:

1. To ocean carrier's terminal ‘{motor, rail 2r water),
at port of destirnation declared on the pill of
lading at the expense cf the ocean carrier.
carrier may, at their convenience, deliver cargc to

: points enroute between carriesr's discharging

) terminel and carrier's del:very terminal provided

- the rates are ntc already provided for such

destinations in individual commoedity izems.

2. The ocean carrier may forward cargo 4di
point designated by the consignee, prov
consigree pays the cost which he woulc normzlly
have incurred either by rall, truck or water, to
such poz-nt if the cargo has been discharged at the
terminal por:t named in the ccean bill of lading.
within any commercial zone, such payment by the
consignee skall be the cost he would rormally nhave
incurred to such peint of delivery.

NOTH In tne event ol cargo being discharged at
carrier's convenience at 2 port other than the port
of destiraticn narmed 1z the bill of lading, the
freight rates appiicabie to the port of destination
named in the kill cf lading shall he zassessed.

1 &nvy such transfer or arrangements

is pericrmed by such as to result

rectly in zny lessening or

0sSt Or expense whici Lne shipper

d the shipmert cleared through
incendead.

In no event shal
under wnich it i
directly or irdi
increasing of the ¢
would heve borne na
tne port originally

T W

This tandf1s published by Distribution-Publications, Inc. (DPI) on the web a hitp A wwaw dpiusa comy/

[

https://www.dpiusa.com/members/tariffs/rules/show?access_date=02Jul2012&rule nbr=2-020++&tar_cod... 7/2/2012
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RDM SOLUTIONS INC

1564-09 146TH AVE 2ND FL

ARRIVAL NOTICE / INVOICE

INVOICE NUMBER

REF N¢.
RDS07027

INVOICE DATE
08/06/09

JAMAICA, NEW YORK 11434

907027

.Tel: 718 5251760 Fax 718-525-1761

CONSIGNEE:

PETRAPET INC

5801 WEST SIDE AVE
NORTH BERGEN, NJ 07047
TEL: 201-854-6157

BiLL TO:
KHUENE & NAGEL INC

JERSEY CITY, NJ 07302
TEL: 201-413-5757
FAX: 201-413-0245

10 EXCHANGE PLACE 19TH FLOOR

NOTIFY PARTY
PETRAPET INC

SHIPPER:

TIANJIN EVERFUN PET PRODUCTS CO. LTD.

5801 WEST SIDE AVE CHINA
NORTH BERGEN, NJ 07047
TEL: 201-854-6157
DEPARTURE DATE: ARRIVAL DATE: PORT OF LOADING: PORT OF UNLOADING:
07/25/09 08/12/09 XINGANG, CHINA LONG BEACH, CA
PRE-CARRIAGE BY: PLACE OF RECEIPT MASTER BILL OF LADING: VESSEL / VOYAGE
HISCXNGA 14703007 HANJIN MIAMI Q041E
CONTNERIZED: TYPE OF MOVE HOUSE BILL OF LADING LOADING PIER [TERMINAL
YES X NO BGT00907085A
IT NUMBER IT DATE PLACE OF DELIVERY BY CARRIER fT LOCATION
PHOENIX, AZ
MARKS AND NUMBERS __ {NUMBER OF DESCRIPTION OF COMMODITIES GROSS MEASUREMENT
PACKAGES WEIGHT
HJCU8817812 292 CTNS [AS PART OF 1X20" ST CONTAINER 3,679.20 13.39
KGS CBM
PLEASE MAKE CHECK PAYABLE TO: RDM SOLUTIONS INC
ATTN: CAYA & ROBERT
CARGO LOCATIONS DESCRIPTION OF CHARGES AMOUNT DUE
HANJIN TERMINAL - PIER T OCEAN FREIGHT 1X20' ST $3,200.00
LONG BEACH, CA, 96813 OVERSEAS CFS $660.00
562.256.2650 :
FIRM CODE: Z-852
, PLEASE PAY THIS AMOUNT UsD: $3,860.00

PETRA-0Q157




TR g § | 8 o b iy — D C - o —__ . . RSN PO
OMSOLUTIONGTNC ARRIVAL NOTICE / INVOICE
- 54-09 146TH AVE 2ND FL INVOICE NUMBER INVOICE DATE REF No.
4JAMAICA, NEW YORK 11434 907028 07/31/09 RDY07028
Tel: 718 5251760 Fax; 718-525-1761
ONSIGNEE. BILL TO:
ETRAPET INC KHUENE & NAGEL INC
5801 WEST SIDE AVE 10 EXCHANGE PLACE 19TH FLOOR
NORTH BERGEN, NJ 07047 JERSEY CITY, NJ 07302
TEL: 201-854-6157 TEL: 201-413-5757
FAX: 201-413-0245
NOTIFY PARTY SHIPPER:
PETRAPET ING TIANJIN EVERFUN PET PRODUCTS CO. LTD.
5801 WEST SIDE AVE CHINA
NORTH BERGEN, NJ 07047
TEL: 201-854-6157
DEPARTURE DATE: ARRIVAL DATE: PORT OF LOADING: PORT OF UNLOADING:
07/25/09 08/07/09 XINGANG, CHINA SEATTLE, WA
PRE-CARRIAGE BY: PLACE OF RECEIPT MASTER BILL OF LADING: VESSEL { VOYAGE
HJSCXNGA14703101 HANJIN BERLIN 0093E
CONTNERIZED: TYPE OF MOVE HOUSE BILL OF LADING LOADING PIER [TERMINAL
YES X NO BGTO0S07086A
IT NUMBER IT DATE PLACE OF DELIVERY BY CARRIER IT LOCATION
OTTOWA, IL
MARKS AND NUMBERS NUMBER OF DESCRIPTION OF COMMODITIES GROSS MEASUREMENT
PACKAGES WEIGHT
HJCU4308627 492 CTNS |AS PART OF 1X40' ST CONTAINER 6,195.80 2257
KGS CBM
PLEASE MAKE CHECK PAYABLE TO: RDM SOLUTIONS INC
ATTN: CAYA & ROBERT
CARGO LOCATIONS DESCRIPTION OF CHARGES AMOUNT DUE
HANJIN TERMINAL T-46 OCEAN FREIGHT 1X40'ST $4,600.00
SOUTH SEATTLE, WA, 98104 |OVERSEAS CFS $186.00
877.884.1234
FIRM CODE: X127
PLEASE PAY THIS AMOUNT USD: $4,786.00

¢

PETRA-0QQ174



154-09 146TH AYE SUTTE 203
JAMAICA, NY 11434

OFFICE: 718.525.1760

FAX: 718.525.1761
WWW.RDMSOLUTION.COM

BiLL TO: PETRAPET INC.

56801 WESTSIDE AVE
NORTH BERGEN, NJ 07047
P.: 201-854-6157

F.: 201-507-82%6

INVOICE NO.
DATE

CONTAINERS #

SHIPPER:
CONSIGNEE:
ORIG,/DEST.:
PIECES/WEIGHT:

812017
121272008

SUDU4989G70

PETRAPET

1 CNTR. @ 742 PCS.

Make atl checks payable to RDM Solutions-
THANK YOU FOR YOUR BUSINESS!

St TIetereon oo o DESCRIPTION: e U JOTAL L
CONTAINER RECEIVING . $375.00
Frucking  Peré o wWhie -$380.00] |
|‘ - j ¥
. ._{zﬁl{ - P T’\."‘h])_/f/ Z =g .
" ” {5?{?7 _?—7717}3‘
.\',, ~’}'g__l_ . ;.‘E—:W‘}L
_— Ut it
FOR WIRE TRANSFER: RDM SOLUTIONS
WASHINGTON MUTUAL BANK
B239 153rd AVE. STE. B A
m . e
ROUTING # 021272723 / ACCOUNT # 3573830772 Y\K \V ‘-
TOTAL DUE b\ 675500

€0.60-vdl3d



“INVOICE

154-09 146TH AVE SUITE 203 INVOICE NO. 812018
JAMAICA, NY 11434 DATE  December 5, 2008
OFFICE: 718.525.1760
FAX; 718.525.1761 P.O.¥ 761113017
WWW.RDMSOLUTION.COM 10341124044
BILL TO: PETRAPET INC. SHIPPER:  PETRAPET
5801 WESTSIDE AVE CONSIGNEE: ~ COSTCO SUMNER
NORTH BERGEN, NJ 07047 TARTAR CONTROL
P.: 201-854-6157 PIECES/WEIGHT: 20 PLS.
F.: 201-507-8296
;7. o7 -+ DESCRIRTION ’ - TOTAL o
‘CONTAINER RECEIVIFNG $275.00)
_ E— 15__ BT 4
Mot emn e e — thoate TeT——
Wy e T ST Iy L)
N P77 £ 1 A TPl APPROVD
FOR WIRE TRANSFER: ROM SOLUTIONS
WASHINGTON MUTUAL BANK
8239 153rd AVE. STE. B N
JAN
ROUTING # 021272723 / ACCOUNT # 3573830772 VQ v
TOTAL DUE W 1 $275.00
C

Make all checks payable to RDM Solutions
THANK YOU FOR YOUR BUSINESS!

66960-vy.l3d




154-09"146TH AVE SUITE 203 % INVOICE NO.

JAMAICA, NY 11434 : DATE

OFFICE: 718.525.1760

FAX: 718.525.1761 _ : CONTAINER #

WWW_RDMSOLUTION.COM

BILL TO: PETRAPET INC. SHIPPER:
5801 WESTSIDE AVE CONSIGNEE:
NORTH BERGEN, NJ 07047 PICK UP #:

p.: 201-854-6157 . PIECES/WEIGHT:
F.: 201-507-5296 ’

812027
December 28, 2008

SUDU4575390

PETRAPET

967A39

1X40’ HC CNTR. © 742 PCS.

POSTMO _{2/2 2 srpuMi

¥ KiRH DATE
‘fﬁ") : Crancs Al A7 coedl

LI
T

VERIFILD ~_ JAf — APFRQ
J

FOR WIRE TRANSFER: RDM SOLUTIONS

WASHINGTON MUTUAL BANK

TAY

8239 153rd AVE, STE. B

ROUTING # 021272723 / ACCOUNT # 3573830772

V-
WA

NN

FTOTAL DUE

$755.00

Make all checks payable to RDM S;lutions
THANK YOU FOR YOUR BUSINESS!

¥8960-vdldd




- - INVOICE:

154-09 146TH AVE 3rd fl. Ste "F" INVOICE NO.;  RD812028
JAMAICA, NY 11434 DATE:  Dicember 23,2008

OFFICE: 718.525.1760
FAX: 718.525.1761 PO # 10341124044

WWW. RDMSOLUTION.COM

BILL TO: PETRAPET INC. SHIPPER:  PETRAPET
5801 WESTSIDE AVE. CONSIGNEE:  €OSTCO SUMNER
NORTH BERGEN, NJ 07047 ORIG./DEST.:  FIFE / SUMNER
P, 201-854-6157 CARTONS NUMBER: 0 PALLETS / 160 CTNS

F.: 201-507-8296

T i " DESCRIPTION c e - TOTAL =,
RECEIVING s /5.0
LOADING s 7 60.00

PRI

H M i fulal :"

= id i~ I, A SN
] Sefedirn 1 ZZ APPROVD
1~ {51 v

¥l

NGTES:
A
ToTAL DUE| § AV ' 835.00
N
Make alt checks payable to RDM Solutions
. THANK YOU FOR YOUR BUSINESS!

ARGAN-Y L3d



154-09 146TH AVE SUITE 203
JAMAICA, NY 11434

OFFICE: 718.525,1760

FAX: 718.525.1761
WWW.RBMSOLUTION.COM

BILL TO: PETRAPET INC.
5801 WESTSIDE AVE
NORTH BERGEN, NJ 07047
P.: 201-854-6157
F.: 201-507-8296

INVOICE NO.
DATE

P.O. #

SHIPPER:
CONSIGNEE:
ORIG./DEST.:
PIECES/WEIGHT:

908011-02
August 10, 2009

452105878

SYSTEM TRANSFER
PETSMART BC GROVEPORT
SEATTLE 7 GROVEPORT, OH
19 PALLETS

BN e s

19 PALLETS INTO/QUT OF STORAGE SHIPPED TO PETSMART DC #10IN GROVEPORT

PO

POST MOi\.

i

RECEIVED

R/R #

DAlE

TR R S A |
FOLIU#_giten

et Wen . . il |

VERIFIED é!’

[l AT Y o

| L
Date: __® | &2 CHARGELG *

FOR WIRE TRANSFER: RDM SOLUTIONS
WASHINGTON MUTUAL BANK

8239 15316 AVE. STE. B )
WAt
ROUTING # 021272723 / ACCOUNT # 3573830772 (Vy 1’7
TOTAL DUE Y~ $471.00

Make all checks payable to RDM Solutions

THANK;YOU

1

FOR YOUR BUSINESS!
Y




154-09 146TH AVE SUITE 203

JAMAICA, NY 11434
OFFICE: 718.525.1760

FAX: 718.525.1761

WWW.RDMS

QLUTION.COM

BILL TO:

PETRAPET INC.

5801 WESTSIDE AVE
NORTH BERGEN, NJ 07047
P.: 201-854-6157

F.: 201-507-8296

CREDIT
DATE

SHIPPER:
CONSIGNEE:

B/L:
CTNR ¥

CREDIT MEMO

CM901030
April 1, 2009

PETRAPET

PETSMART, OTTOWA
YMLUW230189190
GLDU4146421

1X40° CNTR. @ 1870 PCS.

DESCRIPTION TOTAL
TFEEAN-FRERSHT SEATTLE TO CHICAGO $2,200.00
INVOICE # 901030 -$535.00

[atatuluh Vi d/’
Ty

- QIOMT # 2
ST T RIR # , DATE _
i - / . . CHARGE S002- TOLIOF _LOFO7
f jrt{- Z H VERIEIED: 24, APEROVD

FOR WIRE TRANSFER: RDM SOLUTIONS
WASHINGTON MUTUAL BANK
8239 153rd AVE. STE. B

ROUTING # 021272723 / ACCOUNT # 3573830772

sl

8

s

TOTAL OF CREDIT

Make all checks payable to RDM Solutions
THANK YOU FOR YOUR BUSINESS!

R
AW\ - $1,665.00

U\

PETRA-0Q107




R INVOICE ~

154-09 146TH AVE SUITE 203 INVOICE NO. 901030
JAMAICA, NY 11434 DATE  April 1, 2009
OFFICE: 718.525.1760

FAX: 718.525.1761

WWW.RDMSOLUTION.COM

BiLL TC: PETRAPET INC. SHIPPER:  PETRAPET
5801 WESTSIDE AVE CONSIGNEE:  PETSMART, OTTOWA
NORTH BERGEN, NJ 07047 B/L: YMLUW230189190
P.: 201-854-6157 CTNR#  GLDU4146421
F.: 201-507-8296 1X40° CNTR. @ 1870 PCS.
DESCRIPTION TOTAL
MOVE FOR EXAM " $380.00
OUTLAY FEE e $10.00
TERMINAL FEE ~  $145.00

NOTE: DO NOT PAY THIS INVOICE, ALREADY PAID WITH
OCEAN FREIGHT

FOR WIRE TRANSFER: RDM SOLUTIONS
WASHINGTON MUTUAL BANK
8239 153rd AVE. STE. B

ROUTING # 021272723 / ACCOUNT # 3573830772 h“( U o
TOTAL DUE Y\ $535.00
NI
. Make all checks payable to RDM Solutions

THANK YOU FOR YOUR BUSINESS!

PETRA-00108




—

RDM SOLUTIONS INC. ARRIVAL NOTICE

~ 154-09 146TH AVE 2ND FL INVOICE NUMBER INVOICE DATE REF No.
JAMAICA, NEW YORK 11434 901030 02/03/09 RD901030

dTel: 718 525 1760 Fax: 718-525-1761
CONSIGNEE: BILL TO:
PETRAPET INC KUEHNE & NAGEL INC. ATTN: ROBERT
5801 WEST SIDE AVE 10 EXCANGE PL. 19th FL.
NORTH BERGEN, NJ 07047 JERSEY CITY, NJ 07302
TEL: 201-854-6157 TEL.: 201 413 6757
ATTN: CAYA FAX: 201 413 0245
NOTIFY PARTY SHIPPER: co o
PETRAPET INC SHANGHAI BESTRO TRADING INC.
5801 WEST SIDE AVE
NORTH BERGEN, NJ 07047
TEL: 201-854-6157
ATTN: CAYA -
DEPARTURE DATE: ARRIVAL DATE: PORT OF LOADING: PORT OF UNL‘G:ADIN'G:' -
1/19/2009 02/06/09 SHANGHAI SEATTLE, WA
PRE-CARRIAGE BY: PLACE OF RECEIPT MASTER BILL OF LADING: VESSEL { VOYAGE
YMLUW230189190 HANJIN BERLIN V. 0087E
CONTNERIZED: TYPE OF MQVE HOUSE BILL OF LADING LOADING PIER /TERMINAL
YES X NO VESSEL BGTSH00901063
{T NUMBER IT DATE PLACE OF DELIVERY BY CARRIER IT LOCATION
_ OTTOWA, IL
MARKS AND NUMBERS  [NUMBER OF DESCRIPTION OF COMMODITIES GROSS MEASUREMENT
PACKAGES WEIGHT
GLDU4146421 1870 CTN1X40' ST . 19,499.90 44.241 CBM
CONTAINING 1870 CTNS. OF KGS.
DOG CHEWS.
PLEASE MAKE CHECK PAYABLE TO: RDM SOLUTIONS INC
ATTN: CAYA & ROB
CARGO LOCATIONS DESCRIPTION OF CHARGES AMCUNT DUE

TT) TERMINAL 46T.-SEATTLE- | OCEAN-FREIGHT 1X40' $5,000.00
FIRM CODE: X127
(T) 1.206.622.8136 - N D
NOTES: T,

. PLEASE PAY THIS AMOUNT uso: $5,000.00

PETRA-00105




v

154.09 146TH AVE SUITE 203 LJQ) INVOICE NO. 901032
JAMAICA, NY 11434 ~ DATE  February 18, 2009
OFFICE: 718.525.1760

CONTAINER #  HJCUB045020

FAX: 718.525.1761
WW. RDMSOLUTION COM

BILL TO: . PETRAPET INC. ; SHIPPER:  TIANJIN EVERFUN
5B WESTSIDE AVE CONSIGHEE: PETRAPET
ORIG./DEST.:  TIANJIN / ATLANTA, GA

* NORTH BERGEN, NJ 07047
P.: 201-854-6157
F.: 201-507-8296

PIECES/WNEIGHT:  1X20° GP / 530 PCS.

e PELr AT L DESCRIPTION, . TOTAL
: EXAM HOLD CHARGES $245.00
f o
ST A
= *MB_ INIP s o
) Lo v B0l ‘Li;’/ O o Y2 )1
O AT SRR O .~ AU Rl R A A (N ~
3)] ) -
FOR WIRE TRANSFER: RDM SOLUTIONS
WASHINGTON MUTUAL BANK
8239 153rd AVE. STE. B
ROUTING # 021272723 7 ACCOUNT # 3573830772
TOTAL DUE $245.00
Make all checks payable to RDM Solutions

THANK YQU FOR YOUR BUSINESS!

PETRA~00086




‘\RDM SOLUTIONS INC

ARRIVAL NOTICE

154-09 146 TH AVE 2ND FL INVOICE NUMBER INVOICE DATE REF No.
JAMAICA, NEW YORK 11434 901032 02/66/09 RDS01032
Tel: 718 525 1760 Fax: 718-525-1761
CONSIGNEE: BILL TO:
PETRAPET INC KUEHNE & NAGEL INC. ATTN: ROBERT
5801 WEST SIDE AVE 10 EXCANGE PL. 19th FL.
NORTH BERGEN, NJ 07047 JERSEY CITY, NJ 07302
TEL: 201-854-6157 TEL.: 201 413 5757
ATTN: CAYA FAX: 201 413 0245
NOTIFY PARTY SHIPPER:
FPETRAPET INC TIANJIN EVERFUN
5801 WEST SIDE AVE
NORTH BERGEN, NJ 07047
TEL: 201-854-6157
ATTN: CAYA
DEPARTURE DATE: ARRIVAL DATE: PORT OF LOADING: PORT OF UNLCADING:
1/17/2009 02/11/09 XINGANG SAVANNAH, GA
PRE-CARRIAGE BY: PLACE OF RECEIPT MASTER BILL OF LADING: VESSEL / VOYAGE
HJSCXNGA13078906 YM ANPING 0027 E
CONTNERIZED: TYPE OF MOVE HOUSE BILL OF LADING LOADING PIER /TERMINAL
YES X NO VESSEL BGT00801068
IT NUMBER IT DATE PLACE OF DELIVERY BY CARRIER IT LOCATION
ATLANTA, GA
RKS AND NUMBERS  |NUMBER OF DESCRIPTION OF COMMODITIES GROSS MEASUREMENT
PACKAGES WEIGHT
HJCU8048020 930 CTNS [1X20" CNTR. CONTAINING 930 CTNS. 8,896.50 24.840 CBM
OF DOG CHEWS. KGS.
PLEASE MAKE CHECK PAYABLE TO: RDM SOLUTIONS INC
ATTN: CAYA & ROB
CARGQ LOCATIONS DESCRIPTION OF CHARGES AMOUNT DUE
GEORGIA PORT AUTHORITY OCEAN FREIGHT $4,500.00
FIRM CODE: L737
NOTES:
PLEASE PAY THIS AMOUNT uUspb: $4,500.00

PETRA-00081




Jul

.29, 2009 10:33AM  RDM. SOLUTIONS

154-09 146TH AVE SUITE 283 | INVOICE'ND.
JAMAICA, NY 11434 Tt . . pATE
OFFICE: 718.525,1760 ' ‘
FAX: 718.525.1761 .

. WWW.RDMSOLUTION.COM -

BILL TO PETRAPET INC. T ‘SHIPER:
5801 WESTSIDE AVE - CONSIGNEE:
NORTH BERGEN, NJ 07047 . — . BIL:
- P.: 201-854-6157 L ... CTNR#
F.; 201:507-8296 B s - S

Mo, 0973 P ]

901038
Man;h 31, 2009

PETRAPET _
PETSMART, PHOENIX
YMLUWZ3¢190599
YMLU47B4460,

vt T Ty T ESCRIBTION y

CLEAN TRUCK FEE

. -ADMINISTRATION FEE

PALLETS

US40 .

BUILDING PALLETS. .

" 75290.00] -

. $350,00] -

DEVAN OF 40 FT.

DELIVERY - L e

.. $400.00] "

WAREHOUSE INJOUT FEE -

©+.5400.00

..+ BBH STORAGE

. $320.000 .

bty AR e
P
R, . —ﬁ—-ﬂl\ SithuT g -

.- i, -ﬂgaoﬂf ”'—:""-;-T.igl-zr': . i = “/E‘iié‘—? )
B A e e |

* FOR WIRE TRANSFER: RDM SOLUTIONS

WASHINGTON MUTUAL BANK

6239 153rd AVE, STE. B

ROUTING # 021272723 / ACCOUNT # 3573830777

Maks all chechs payable tc RDM Solutigns

“TOTAL.DUE[ 25w 5

.

R

PETRA-00031 . .




Jul. 29. 2009 10:33AM

RDM. SOLUTIONS

No. 0Y/3 V. 3

|RDM SOLUTIONS INC ARRIVAL NOTICE .
154-08 146TH AVE 2ND FL INVOICE NUMBER INVOICE DATE REF No,
JAMAICA, NEW YORK 11434 901038 02/17/09 RDS0038
Tel: 718 525 1760 Fax: 718-525 1761 L
CONSIGNEE: BILL TO: :
" JPETRAPET INC KUEHNE & NAGEL INC. ATTN: ROBERT
5801 WEST SIDE AVE 10 EXCANGEPL. 18th FL. .~
NORTH BERGEN, NJ 07047 JERSEY CITY, NJ 07302
TEL: 201-854-8157 TEL.: 201 4135757
ATTN: CAYA FAX: 201.413 0245
NOTIFY PARTY SHIPPER:
' PETRAPET INC SHANGHAI BESTRO TRADING INC.
5801 WEST, SIDE AVE . . )
NORTH BERGEN, NJ 07047
TE_-L:_20‘J-854~6157 -
ATTN: CAYA . C L L
DEPARTURE DATE: . |ARRIVAL DATE: |PORT OF LOADING: PORT OF UNLOABING: .
1. 2/8/2009 -f , 02/28/09 . |[SHANGHAI, CHINA -~ LOS ANGELES, CA
PRE-CARRIAGE BY:* PLACE OF-RECEIRT TASTER BILL OF LADING: " [VESSEL I VOVAGE
S ~ IYMLUW230190599 - IYM MARCH 054E
. |CONTNERIZED: * TYPE o MOVE HOUSE BILL OF LADING LOADING PIER /TERMINAL
IYESX .~ .-NO .- -|VESSEL BGTSH00902610, . ST .
ITNUMBER JITDATE -, ' *|PLACE GF DELIVERY BY CARRIER " |IT LOCATION .. -
S _|PHOENIX, AZ - o o -
RKS-AND NUMBERS INUMBER-OF DESCRIPTION OF COMMODITIES {GROSS.  * [MBASUREMENT . .
L > |PACKAGES ] * b WEIGHT .. : R &
YMLU4784460. - .- 1,‘597@1'—'\.1\ 1X40' ST. CONTAINER SA!D TO CONTAIN 16,908.880 © 37.569.CBM
. BRI a © 11597 CTNS. OFlDO,G CHEWS ' KGS Co A
PLEASE MAKE CHECK PAYABLE TO: RDM SOLUTIONS INC
ATTN: CAYA & ROB
CARGO LOCATIONS DESCRIPTION OF CHARGES AMOUNT DUE
WEST. BASIN CONT. TREMINAL [QCEAN FREIGHT $4,200.00
Firm Code: Y773
TEL.: 310, 519, 2349
PLEASE PAY THIS AMOUNT UsD; © $4,200.00

PETRA-00033




DECLARATION OF LENORE SNYDPER

I, Lenore Snyder, in accordance with 28 U.S.C. § 1746, declare:

L I am a Vice-President at Kuehne + Nagel, Inc. (“Kuehne + Nagel™).
Additionally, T am the North East Area Customs Brokerage Manager. [ have held this
position since April 1, 2012 and prior was the Import Branch Manager for New York branch
Since January 1,2000. This Declaration is based on my personal knowledge.

2. I am personally familiar with Petra Pet, Inc. (“Petra Pet”™) imports including
shipments to Petra Pet covered under bills of lading issued by Panda Logistics Limited or
Panda Logistics Co., Ltd. (“Panda”) wherein Panda identified RDM Solutions, Inc. (“RDM™)

on the bills of lading.

3. In those instances where Panda identified RDM on a Panda bill of lading
covering Petra Pet cargo, RDM.billed Kuehne + Nagel for the freight charges; Kuehne +
Nagel always paid RDM by check for the freight charges billed; and Kuehne + Nagel

subsequently billed Petra Pet for the freight charges.

4, In 2010 based on Panda’s refusal to release certain documents (e.g., bills
of lading), Petrapport was not able to timely pick up its goods after arrival in the U.S. and

as such, incurred demurrage charges.

I declare under penalty of perjury that the foregoing is true and correct.

Executedom: & A7/ 2 Name:—7-Tengre Snyder
4’/”‘

/' Signature;

N T

Declaration of Lenore Sryder - P. 1




