Rachel Dickon

From: LAY, Kolba Paulette [Paulette. Kolba@panalpina.com]

Sent: Thursday, May 06, 2010 11:27 PM

To: Secretary

Subject: Docket No. 10-03, RIN3072-AC38, Pantainer Ltd. Request to present oral comments - May
24, 2010

Karen, 1 hope that this finds you well.

I would welcome the opportunity to present oral comments regarding the NVOCC Negotiated Rate Arrangements NPRM
at the FMC Meeting on May 24, 2010. This is a very important and serious issue for me personally and for our company,
since Pantainer, Ltd. is a foreign NVOCC represented by Licensed Resident Agent, Panalpina, Inc. (375F).

This is the first time | am requesting to do anything like this, so | would appreciate your guidance. |s this informal email
request enough (or appropriate) to request an opportunity to present oral comments, or does the protocol require a written
request to be mailed to you? Also, do you require those oral comments to be submitted in writing as well?

| will be visiting the East Coast next week, and will extend my stay to enable me to attend this meeting. | look forward to
your comments / confirmation.

Thank you, Karen.

Paulette

Paulette Kolba

Area Export & Ocean Compliance Manager USA
Vice President

Panalpina, Inc.

Phone: 310-819-4042, Fax: 310-819-4059
Mobile: 310-344-4948

email: paulette.kolba@panalpina.com
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